
 

2007 Objectives and Targets  
 

Target Achievement Commentary 

1.  Tenants and the Community   

1.1.1  To actively support and promote local 
community and industry initiative groups such 
as the New West End Company, Westminster 
Property Owner’s Association and the British 
Property Federation. 

100% Achieved 

1.1.2 To provide regular newsletters on all 
developments over 50,000 sq. ft. 

100% Achieved 

1.1.3 To conduct a tenant survey with a view to 
improving service levels where appropriate  

100% Achieved 

1.1.4        Asset Managers to meet with tenants twice a 
year and Building Managers to visit 
individual buildings at least once a week 

54% Now included in Asset Managers’ roles and 
responsibilities and part of our management 
procedures. This will be included again in our 
2008/09 objectives and targets to emphasis 
our commitment. 

1.2.1  To introduce one new community initiative, 
such as site visits for students studying 
building related courses 

 

100% Achieved 

 


