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Progress against 2009/10 Sustainability Objectives and Targets

Target Achievement Commentary

1. Suppliers

1.1.1 To organise quarterly meetings between the Finance and Property Teams to
obtain feedback and set appropriate actions to improve the supplier
payment system.

KPI: Number of meetings held.

75% Three meetings held in the year to 31 March 2010. Final meeting postponed
following the implementation of the new accounting system. To emphasis our
commitment, this target will be included in our 2010/11 Sustainability Objectives
and Targets.


