
…AND SUPPORTED  …AND SUPPORTED  
THE WELLBEING THE WELLBEING 
OF OUR OCCUPIERS, OF OUR OCCUPIERS, 
PEOPLE AND PEOPLE AND 
COMMUNITIES.COMMUNITIES.
Navigating our way through COVID-19
The past year has seen perhaps the most unprecedented and challenging 
trading conditions we have experienced. Successfully navigating our way 
through the COVID-19 crisis has relied on us engaging with and supporting 
our stakeholders throughout. We have worked closely with our occupiers 
supporting them in accessing their space safely whilst providing financial 
assistance where necessary, we’ve worked with our suppliers to allow 
essential works to continue, provided funds to our communities to help 
those hardest hit, and put the health and wellbeing of our employees  
front and centre. 

Our shared experience has built on already strong relationships and, 
as a result, we believe that we will come through this crisis stronger.

See more on pages 58 to 67
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£325,000 has been donated to 28 charities 
including Bankside Open Spaces Trust – helping 
to keep the green spaces that they maintain open, 
supporting the wellbeing of the local community; 
and the National Literacy Trust – supporting a 
virtual summer school and internship programme 
for disadvantaged teenagers in London.
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